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To promote the use of new 
multimedia technologies and a 
guidance and counselling 
approach in order to improve 
the quality of e-learning
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http://www.nettskolen.com/in_english/elq-sme/
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State of Art Report: Case Studies in
8 countries
• SMEs have particular demands

• eLearning -> a better option in terms of skills 
improvements

• eLearning -> more competitive business 
results, reducing costs

• training providers have a very important role 
in advising, mentoring and guiding SMEs
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Calculating Return on Investment

Return on investment is the yield of 
an investment in relation to the 
costs involved in it expressed as a 
percentage.

ROI is income less expenditure divided 
by expenditure multiplied by 100%
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eLEarning calculator for SMEs
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Conditions of application

In general most of SMEs have little 
experiences with further training

->micro enterprises in piloting (n=10) 



Education and Culture ResultsResults

Problems and Difficulties

Costs of absence from work are difficult to 
estimate

For very small enterprise and a managing 
director who usually is not specialised on 
training it was difficult to reflect need of 
training and how much the eLearning
solution provides to their business goals.
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Outcomes

• Even with smaller training units and low or 
no costs for travel, accommodation and 
subsistence, eLearning solutions are less 
expensive.

• Simple tool encouraged SMEs to use it

• Differences in training cultures

• Even if the tool is simple, it needs 
consultancy
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Thank you very much
for your attention!
Contact
Natalie Morawietz
Research Institute for VET (f-bb)
Nuremberg, Germany
morawietz.natalie@f-bb.de
www.f-bb.de


